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How to Block Unwanted Calls 
 

 
Scammers can use the internet to make calls from all over the 
world. They don’t care if you’re on the National Do Not Call Registry. 
That’s why your best defense against unwanted calls is call 
blocking. Which type of call-blocking or call-labeling technology 
you use will depend on the phone — whether it’s a mobile, 
traditional landline, or a home phone that makes calls over the 
internet (VoIP).  
What Is Call Blocking? 
When we talk about call blocking, we’re talking about technologies 
or devices that can stop a lot of the unwanted calls you get — like 
scam calls and illegal robocalls — before they reach you. Mobile 
phones, landlines, and home phones that use the internet (VoIP) 
each have their own call-blocking options. Just know that call-
blocking services could block some legitimate calls. 
Some companies also offer call labeling. Call-labeling services 
show categories like “spam” or “scam likely” on your phone’s 
display for incoming calls. Then you can decide whether to answer 
the call.    
Download a call-blocking app 
One of the best ways to block unwanted calls on a mobile phone is 
to download a call-blocking app. A call-blocking app acts like a 
filter. The company behind the app uses call data or reports from 
users to predict which calls are illegal or likely scams. The app 
then intercepts those calls before they reach you. Some apps are 
free, but others you have to pay for. 
To get a call-blocking app: 

• Go to the online app store for your phone’s operating 
system (iOS, Android, etc.) and look at ratings for 
different apps. 

• Look online for expert reviews on call-blocking apps. 
• You also can find a list of call-blocking apps for mobile 

phones at ctia.org, a website for the U.S. wireless 
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communications industry. The site lists apps specific 
to Android, BlackBerry, iOS (Apple), or Windows devices. 

 
Apps typically let you choose how to respond to calls flagged as 
scams. Calls might: 

• be stopped 
• ring silently 
• go straight to voicemail 

Apps also can let you do things like: 
• block calls based on the geographic location or area code 

of the incoming call 
• let you create blacklists of numbers to block, or whitelists 

of numbers to let through 
• send a prewritten text message to the caller 
• file a complaint with the FTC (which you also can do 

at ftc.gov/complaint) 
Some apps access your contacts list, so know whether that’s 
important to you. The app’s privacy policy should explain how it 
gets and uses your information. 
See what built-in features your phone has 
Many cell phones come with menu options that let you block calls 
from specific numbers, though there might be a limit to how many 
numbers you can block. Mobile phones also typically have features 
like Do Not Disturb, where you can set hours during which calls 
will go straight to voicemail. 
See what services your carrier offers 
Check your phone carrier’s website or call customer service to find 
out what call-blocking services it offers or recommends. Some 
services are free, but others might charge you a fee. 
For links to company-specific information about blocking calls, go 
to the FCC’s Call Blocking Resources. 
https://www.fcc.gov/consumers/guides/stop-unwanted-robocalls-
and-texts?from=home#call-blocking-resources 
 

  
 

 


